Government of India
Ministry of Consumer Affairs, Food and Public Distribution
Department of Consumer Affairs

LOK SABHA
UNSTARRED QUESTION NO. 303
TO BE ANSWERED ON 05.02.2019

E-COMMERCE BUSINESS
303. SHRI ARVIND SAWANT:

Will the Minister of CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION
STHITIT JH, AT 3R Arduif<a f3aRer #31 be pleased to state:

@) whether it is a fact that online purchase/e-commerce business is growing speedily in the
country during the last two years and if so, the details thereof;

(b) whether consumers are facing various problems after purchasing the products like payment,
quality and quantity issues, manufacturing defects, non-providing of services, etc. and if so,
the details thereof and the response of the Government in this regard; and

(©) the details of the steps taken or proposed to be taken for the protection of consumers in the
country?

ANSWER
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THE MINISTER OF STATE
CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION
(SHRI C. R. CHAUDHARY)

(@ . As per the Economic Survey 2017-18, the electronic commerce (e-commerce) market
in India is estimated at USD 33 billion, with a 19.1 percent growth rate in 2016-17. As per the
National Association of Software and Services Companies (NASSCOM) Strategic Review 2018, in
the Information Technology and Business Process Management (IT-BPM) sector in India, the Indian
e-commerce market was USD 33 billion in 2017-18 and reached USD 38.5 billion, growing at a rate
of about 17% in the financial year 2018-19.

(b) & (c) : It has come to the notice of the Government through the complaints lodged by the
consumers in the National Consumer Helpline being run by the Department of Consumer Affairs
that the consumers have grievances relating to payment, quality and quantity issues, manufacturing
defects, non-providing of services, etc relating to e-commerce. The complaints of the consumers are
transferred through the system software to the companies concerned for redressal. In cases where
consumers are not satisfied with the redressal, they are advised to approach a Consumer Forum of
appropriate jurisdiction for redressal of their grievances. The consumer fora are empowered to give
relief of a specific nature and award, wherever appropriate, compensation to consumers.
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